Get help in your language A_nthem @

Language Assistance Services

Curious to know what all this says? We would be too. Here’s the English version:
IMPORTANT: Can you read this letter? If not, we can have somebody help you
read it. You may also be able to get this letter written in your language. For free
help, please call right away at 1-800-333-3883. (TTY: 711)

Separate from our language assistance program, we make
documents available in alternate formats for members with
visual impairments. If you need a copy of this document in
an alternate format, please call the customer service
telephone number on the back of your ID card.

Spanish

IMPORTANTE: ¢ Puede leer esta carta? De lo contrario, podemos hacer que
alguien lo ayude a leerla. También puede recibir esta carta escrita en su idioma.
Para obtener ayuda gratuita, llame de inmediato al 1-800-333-3883. (TTY: 711)

Arabic
lzzly byiSo Glhasdl i e Jpand) Lo eliSie S Lgiel 3 e Pl be pasdy Bl WiSasd cghatad b 15] $ULuJl ode 34,8 eliSe Ua togo
(TTY:711) 1-800-333-3883 3,0l 115 JLas¥l 2y cdsloxk] Bucluck! e Jguasil

Armenian

NhTUNLNRESNPL. Yupnquibn i bp plipbpgh] wju twdwlyp: Gpk ny, Ukip
Jwpnn kup inpudwnphy his-np dklhi, n Yoglth 2bq fupnuy wji: Ywpnn bip
twl wju twdwlyp Akq gpuynp nuppbpulny npudwnpt): Uoddwp ogunipinii
unwbwnt hwdwp Jupnn bp withwwywn quuquhwpt) 1-800-333-3883
htpwhinuwhwdwpny: (TTY: 711)

Chinese
HEHEIE | TReEEEEEmE ? R EE A HE WF'? ESTE A B - AT AR

T DEREIEES IMENAREN - WFERER7E) > 551281#$11-800-333-3883 -
(TTY: 711)

Farsi
u“a'k‘“’P"‘_)‘ﬁ—’u—‘o ‘.Lx_:l}_)u_,o_))j\ TSl gy 1y a0l ol J_x_)l_g_su_.o l_)T:P_,@_a
otz L d0S SaS Ty Lad 4ol ol gudl a2 Ho LS adS dyxe Lad 4o |
sl v S aldloyy L3oes Ol 49 weldSo Gygw 4 Ty a0l ol wu il g 5.0
ooy led Lo Yl o LS ) SaS aldloyo
(TTY:711). 0.5 los 1-800-333-3883
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Hindi

HecdquT: &7 319 Ig 97 UG Hehdl 2 IR &8I, ol §H 319l 38 Ul H Hea
FT & T fRdT FI 3TcleT AU ohd &l 3T Ig§ 9T 39 7T & for@areT
# off weTH g "ehdl §| f:¢osh HAcq & AT, HUAT 1-800-333-3883 W i
Pl LI (TTY: 711)

Hmong

TSEEM CEEB: Koj puas muaj peev xwm nyeem tau daim ntawv no? Yog hais tias koj
nyeem tsis tau, peb muaj peev xwm cia lwm tus pab nyeem rau koj mloog. Tsis tas li
ntawd tej zaum koj kuj tseem yuav tau txais daim ntawv no sau ua koj hom lus thiab.
Txog rau kev pab dawb, thov hu tam sim no rau tus xov tooj 1-800-333-3883. (TTY:
711)

Japanese

BEE.COEBZHEHEIIN?LLEHBIMEEICE. NEZERITILHOXIREZTS
CENTEET,, F . COEBERETIEECEVLLOZAFIILLTEET , XD
FBECWVFICEELT. EAIEETR(F TS, 1-800-333-3883 (TTY: 711)

Khmer

nigge 1ﬁ§ﬁmﬁmsn‘3§ms:w? sidemuie m‘?nmaqmmyﬁmsngsgm §ﬁﬁmﬁ9gmfﬁéms:zmmmumsmmi\nmh}gﬁﬁh?mﬂ

ldfeguiigmanfniy yuumgiinmugiehine 1-800-333-3883+ (TTY 711)

Korean
SR: 0| MAMZ Ao =AML N? e = 92 42 =52 52 A0l /JASLICH M7t
MAg oM £ QIELICE 22 28 9oA|z{H FA| 1-800-

ALEStE QIO{2 M 0f T
333-3883=z M3

Punjabi

HJI3<YTs: ot 3T fog U3g ug mae 372 7 &df, 3wt for & ugs fee 3073t vee &t fan
3 98" AaeT g 3HT mfee U39 g miruet g fEg faftm Ifenr 2=t yruz 99 Hae J1 He3
Hee &, fagur 39d €95 1-800-333-3883 3 & 3|

(TTY: 711)

Russian

BAXKHO. MoxeTe nn Bbl NpountaTbh AaHHOE NMCcbMO? Ecnn HeT, Hall cneuynanmncT NOMOXeT Bam
B 3TOM. Bbl Takke MOxeTe Nony4nTb AaHHOE NUCbMO Ha BalleM A3bike. [ns nonyyeHus
GecnnatHon NoOMOLLM 3BOHUTE No HoMepy 1-800-333-3883. (TTY: 711)

Tagalog

MAHALAGA: Nababasa ba ninyo ang liham na ito? Kung hindi, may taong maaaring tumulong sa
inyo sa pagbasa nito. Maaari ninyo ring makuha ang liham na ito nang nakasulat sa ginagamit
ninyong wika. Para sa libreng tulong, mangyaring tumawag kaagad sa 1-800-333-3883. (TTY:
711)

MCASH4644CML 01/18 DMHC3 DMHCW



Thai

wuneua1ALY: vhumul'\sadwuawmuaﬁuﬁu?saw winvihw'lianunsaatuaauunaaiud
wssadauEImnRnaulivinuielel
vihudvaralvlianwinnahadauaavunaluasnuasvinudnelg
wnsavnsauendalaeifisnldaing Tusealnsfasanuuiaway 1-800-333-3883 (TTY: 711)

Vietnamese

QUAN TRONG: Quy vi c6 thé doc thw nay hay khéng? Néu khong, ching t6i c6 thé b6 tri nguo
giup quy vi doc thw nay. Quy vi cling co thé nhan thw nay bang ngén ngir ctia quy vi. Dé duoc
gitip d& mién phi, vui long goi ngay sé 1-800-333-3883. (TTY: 711)

It's important we treat you fairly

That's why we follow Federal civil rights laws in our health programs and activities. We
don't discriminate, exclude people, or treat them differently on the basis of race, color,
national origin, sex, age or disability. For people with disabilities, we offer free aids and
services. For people whose primary language isn't English, we offer free language
assistance services through interpreters and other written languages. Interested in these
services? Call Customer Service for help (TTY: 711).

If you think we failed to offer these services or discriminated based on race, color,
national origin, age, disability, or sex, you can file a complaint, also known as a
grievance. You can file a complaint with our Compliance Coordinator in writing to
Compliance Coordinator, 4361 Irwin Simpson Rd, Mailstop: OH0205-A537; Mason, Ohio
45040-9498. Or you can file a complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights at 200 Independence Avenue, SW; Room 509F, HHH
Building; Washington, D.C. 20201 or by calling

1-800-368-1019 (TTY: 1- 800-537-7697) or online at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at
http://lwww.hhs.gov/ocr/office/file/index.html.

Anthem Blue Cross is the trade name of Blue Cross of California. Independent
licensee of the Blue Cross Association. ANTHEM is a registered trademark of
Anthem Insurance Companies, Inc. The Blue Cross name and symbol are
registered marks of the Blue Cross Association.
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