
 

 

 

   

 

 

 

 

 
 

 
 

                           

 

Ready. Set. Renew. 

Here are some examples of what you 
may need to renew: 

Verification of 

• Address 

• Income 

• Number of people in household 

Renewal options: 

• FSSA Document Center 

P.O. Box 1810 

Marion, IN 46952 

• Fax to 800-403-0864 

• Online in your account at 

fssabenefits.in.gov 

• In person at a local office 

Dual members 

If you have both Medicaid and Medicare, you 

still need to complete your renewal for your 

Medicaid benefits. 

Health coverage options 

If you think you no longer qualify for your 

current benefits because of income or other 

changes, use this easy tool to learn about 

other coverage options. If you find you still 

qualify for Medicaid, return your renewal 

notice on time.   

We’re happy to help. Keep in mind, you’ll have to renew directly through the 
Family and Social Services Administration. But if you have questions, call us at 
866-408-6131 (TTY 711) for Hoosier Healthwise and Healthy Indiana Plan 
or 844-284-1797 (TTY 711) for Hoosier Care Connect, Monday through Friday, 8 a.m. to 
8 p.m. Eastern time. They can even help you complete your renewal notice. 

Serving Hoosier Healthwise, Healthy 
Indiana Plan, and Hoosier Care Connect anthem.com/inmedicaid 

https://anthem.com/inmedicaid
https://fssabenefits.in.gov


 
 

 

Do you need help with your health care, talking with us or reading what we send you? 
We provide our materials in other languages and formats at no cost to you. Call us toll free 
at 866-408-6131 (Hoosier Healthwise, Healthy Indiana Plan); 844-284-1797 (Hoosier Care 
Connect); TTY 711. 
¿Necesita ayuda con su cuidado de la salud, para hablar con nosotros o leer lo que le enviamos? Proporcionamos nuestros materiales en 
otros idiomas y formatos sin costo alguno para usted. Llámenos a la línea gratuita al 866-408-6131 (Hoosier Healthwise, Healthy Indiana 
Plan); 844-284-1797 (Hoosier Care Connect); TTY 711. 
Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc., independent licensee of the Blue Cross and Blue Shield Association. Anthem is 
a registered trademark of Anthem Insurance Companies, Inc. 
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