
Here are some examples of what you 
may need to renew:

•	 Social	Security	card

•	 Paystub

•	 Most	recent	W-2	form

•	 Utility	bill

Renewal options:

•	 kynect.ky.gov

 • 855-306-8959

•	 Mail	it	back	to	your	local	DCBS	office

anthem.com/kymedicaid

We’re happy to help.	Keep	in	mind,	you’ll	have	to	renew	directly	through	the	
state.	But	if	you	have	questions,	call	us	at	855-690-7784 (TTY 711),	Monday	
through	Friday	from	7	a.m.	to	7	p.m.	Eastern	time,	except	holidays.	They	can	
even	help	you	complete	your	renewal	form.

Dual members

If	you	have	both	Medicaid	and	Medicare,	

you	still	need	to	complete	your	renewal	for	

your	Medicaid	benefits.

Health coverage options

If	you	think	you	no	longer	qualify	for	your	

current	benefits	because	of	income	or	other	

changes,	use	this	easy	tool	to	learn	about	

other	coverage	options.	If	you	find	you	still	

qualify	for	Medicaid,	return	your	renewal	

application	on	time.

Ready. Set. Renew.

http://kynect.ky.gov
http://anthem.com/kymedicaid
https://www.myhealthbenefiteligibility.com/anthem


Anthem Blue Cross and Blue Shield Medicaid follows Federal civil rights laws. We don’t discriminate against people because of their:  
• Race • Color • National origin • Age • Disability • Sex or gender identity

Do you need help with your healthcare, talking with us, or reading what we send you? We 
provide our materials in other languages and formats at no cost to you. Call us toll free at 
855-690-7784 (TTY 711).
¿Necesita ayuda con su cuidado de la salud, para hablar con nosotros o leer lo que le enviamos? Proporcionamos nuestros materiales en 
otros idiomas y formatos sin costo alguno para usted. Llámenos a la línea gratuita al 855-690-7784 (TTY 711).

Benötigen Sie Hilfe bei Ihrer medizinischen Versorgung, der Kommunikation mit uns oder beim Lesen unserer Unterlagen? Unsere Materialien 
sind auf Anfrage auch in anderen Sprachen und Formaten kostenlos erhältlich. Rufen Sie uns gebührenfrei an unter 855-690-7784 (TTY 711).
Anthem Blue Cross and Blue Shield Medicaid is the trade name of Anthem Kentucky Managed Care Plan, Inc., independent licensee of the Blue Cross and 
Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

1034786KYMENABS 07/23


	Ready. Set. Renew.

