
Here are some examples of what you 
may need to renew:

• Social Security card

• Paystub

• Most recent W-2 form

• Utility bill

Renewal options:

• benefits.ohio.gov

 • 800-324-8680

• Send it back to your local county Job 
and Family Services office

anthem.com/oh/medicaid

We’re happy to help. Keep in mind, you’ll have to renew directly through the 
state. But if you have questions, call us at 844-912-0938 (TTY 711), Monday 
through Friday from 7 a.m. to 8 p.m. Eastern time. They can even help you 
complete your renewal packet.

Health coverage options

If you think you no longer qualify for your 

current benefits because of income or other 

changes, use this easy tool to learn about 

other coverage options. If you find you still 

qualify for Medicaid, return your renewal 

application on time.  

Ready. Set. Renew.

http://benefits.ohio.gov
http://anthem.com/oh/medicaid
https://www.myhealthbenefiteligibility.com/anthem


If English is not your first language, we can translate for you. We can also give you info in other formats at no cost to you. That includes Braille, 
audio, large print, and providing American Sign Language interpreter services. Just give us a call at 844-912-0938 (TTY 711).

Spanish 
Si su lengua materna no es el inglés, podemos brindarle una traducción. También podemos brindarle información en otros formatos, sin 
costo alguno para usted. Esto incluye Braille, audio, letra grande y servicios de intérprete del lenguaje americano de señas. Simplemente 
llámenos al 844-912-0938 (TTY 711).

Nepali
अंंग्रेेजीी तपाार्इंं ंकोो पाहि लोो भााषाा  ो न भाने  ामीीलोे तपाार्इंं ंकोो हिनम्ति त अंनुवााद गनं सक्छौंं।  ामीीलोे तपाार्इंं ंलोार्इंं  हिनःशुुल्को अंन्य ढाँा चाा रूकोा 
बाारेेमीा जीानकोारेी पाहिन दिदन सक्छौंं। यसमीा ब्रेेलो, अंडि यो, ठूूलोो डि न्ट समीावाेशु भाएकोा छौंन् रे अंमीेरिरेकोी सांकेोहितको भााषाा अंनुवाादकोतां सेवाा रू 
 दान गरिरेरे ेकोो छौं।  ामीीलोार्इंं  केोवालो 844-912-0938 (TTY 711) मीा फोोन गनुं ोस्।
Arabic
إذا كانت اللغة الإنجليزية ليست لغتك الأولى، يمكن أن نقدم الترجمة من أجلك. كما يمكن أن نقدم لك المعلومات بتنسيقات أخرى دون أي تكلفة. 

وهذا ما يشمل لغة برايل، والتسجيل الصوتي، والطباعة بالأحرف الكبيرة، وتوفير خدمات الترجمة الفورية للغة الإشارة الأمريكية. فقط اتصل بنا 
.844-912-0938 (TTY 711) على الرقم

Somali 
Haddii Ingiriisigu aanu ahayn luqaddaada koowaad, waanu kuu turjumi karnaa adiga. Sidoo kale waxaanu ku siin karnaa macluumaadka 
ku qoran qaabab badan iyagoon adiga kharash kugu joogin. Taas waxaa ku jira Farta indhoolaha, maqal, daabacaada wayn, iyo bixinta 
adeegyada turjubaanada Luqadda Ishaarada Maraykanka. Naga soo wac 844-912-0938 (TTY 711).

Afghani/Pashtu
که انګليسي ستاسو لومړنۍ ژبه نه وي، موږ کولای شو چي ستاسو لپاره ژباړه وکړو. موږ کولای شو چي تاسو ته معلومات په نورو شکلونو 

کې درکړو پرته له کوم لګښت څخه. پدې کې د ګونګيانو ژبه، آډيو، لوی چاپ، او د امريکا د ګونګيانو ژبې ژباړونکو خدمتونه شامل دي. 
يوازې موږ ته په (TTY 711) 0938-912-844 زنګ ووهئ.

Anthem Blue Cross and Blue Shield may not discriminate on the basis of age, gender, gender identity, sexual orientation, race, color, religion, 
national origin, military status, veteran status, ancestry, disability, genetic information, health status, or the need for health services.
Anthem Blue Cross and Blue Shield is the trade name of Community Insurance Company, an independent licensee of the Blue Cross and Blue Shield Association. Anthem is 
a registered trademark of Anthem Insurance Companies, Inc.
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