
Here are some examples of what you 
may need to renew:

• Social Security card

• Paystub

• Most recent W-2 form

• Utility bill

Renewal options:

• commonhelp.virginia.gov

• Mail it back to your local social 
service agency 

anthem.com/vamedicaid

We’re happy to help. Keep in mind, you’ll have to renew directly through the 
state. But if you have questions, call us at 800-901-0020 (TTY 711), Monday 
through Friday 8 a.m. to 8 p.m. Eastern time.

Dual members

If you have both Medicaid and Medicare, 

you still need to complete your renewal for 

your Medicaid benefits.

Health coverage options

If you think you no longer qualify for your 

current benefits because of income or other 

changes, use this easy tool to learn about 

other coverage options. If you find you still 

qualify for Medicaid, return your renewal 

packet on time.  

Ready. Set. Renew.

Call toll free for translation or oral interpretation at no cost/Llame a la línea gratuita para 
servicios de traducción o interpretación sin cargo: 800-901-0020 (TTY 711).
HealthKeepers, Inc. is an independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
Anthem HealthKeepers Plus, offered by HealthKeepers, Inc., is a health plan that contracts with the Virginia Department of Medical Assistance Services to provide 
Medicaid benefits to enrollees.
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http://anthem.com/nvmedicaid
https://www.myhealthbenefitfinder.com/anthemhealthkeepers
http://commonhelp.virginia.gov
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