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Ready. Set. Renew.

Here are some examples of what you Dual members

may need to renew: If you have both Medicaid and Medicare,

« Social Security card you still need to complete your renewal for
. Paystub your Medicaid benefits.

« Most recent W-2 form
. Utility bill

Renewal options:
« QCCess.Wisconsin.gov

« Call your local Income Maintenance
and Tribal Agency

« PO.Box 05676, Milwaukee, WI| 53205*
« PO.Box 5234, Janesville, WI| 53547*

*If you live in Milwaukee County

**If you do not live in Milwaukee County

We're happy to help. Keep in mind, you'll have to renew directly through the
state. But if you have questions, call us at 855-690-7800 (TTY 711), Monday
through Friday 8 a.m. to 5 p.m. local time. They can even help you complete

your renewal form.

anthem.com/wisconsin


http://access.wisconsin.gov
http://anthem.com/wisconsin

Communicating with you is important

For people with disabilities or who speak a language other than English, we offer these
services at no cost to you:

« Qualified sign language interpreters

« Written materials in large print, audio, electronic, and other formats
« Help from qualified interpreters in the language you speak

« Written materials in the language you speak

To get these services, call Member Services at 855-690-7800 (TTY 711). Or you can call our
Member Advocate at 262-523-2424.

ATTENTION: If you speak English, language assistance services are available to you free of
charge. Call 855-690-7800 (TTY: 711).

ATENCION: Si habla espariol, los servicios de asistencia de idiomas estdn disponibles sin
cargo. Llame 01855 690 7800 (TTY: 71).
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DIGTOONI: Haddii aad ku hadasho afka Soomaaliha, adeegyada caawimada lugadda waxaa
laguu heli karaa iyagoo bilaash ah. Wac 855-690-7800 (TTY: 711).
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