
Here are some examples of what you 
may need to renew:

• Social Security card

• Paystub

• Most recent W-2 form

• Utility bill

Renewal options:

• access.wisconsin.gov 

• Call your local Income Maintenance 

and Tribal Agency

• P.O. Box 05676, Milwaukee, WI 53205*

• P.O. Box 5234, Janesville, WI 53547*

 * If you live in Milwaukee County 

** If you do not live in Milwaukee County 

anthem.com/wisconsin 

We’re happy to help. Keep in mind, you’ll have to renew directly through the 

state. But if you have questions, call us at 855-690-7800 (TTY 711), Monday 

through Friday 8 a.m. to 5 p.m. local time. They can even help you complete 

your renewal form.

Dual members

If you have both Medicaid and Medicare, 

you still need to complete your renewal for 

your Medicaid benefits.

Ready. Set. Renew.

http://access.wisconsin.gov
http://anthem.com/wisconsin


Communicating with you is important
For people with disabilities or who speak a language other than English, we offer these 
services at no cost to you:

 • Qualified sign language interpreters
 • Written materials in large print, audio, electronic, and other formats
 • Help from qualified interpreters in the language you speak
 • Written materials in the language you speak

To get these services, call Member Services at 855-690-7800 (TTY 711). Or you can call our 
Member Advocate at 262-523-2424.

ATTENTION: If you speak English, language assistance services are available to you free of 
charge. Call 855-690-7800 (TTY: 711).

ATENCIÓN: Si habla español, los servicios de asistencia de idiomas están disponibles sin 
cargo. Llame al 855-690-7800 (TTY: 711).

ໝາຍ ເຫດ: ຖ້້າ ທ່່ານ ເ ວົ້້້າພາສາ ລາວົ້, ທ່່ານ ສາມາດ ໃຊ້້ການ ບໍໍລິການ ຊ້່ວົ້ຍ ເຫື ອ
ດ້ານ ພາສາ  ໄດ້ ໂດຍ ບໍໍ່  ເສຍ ຄ່່າ.  ໂທ່ 855-690-7800 (TTY: 711).

CEEB TOOM:  Yog koj hais lus Hmoob, kev pab rau lwm yam lus muaj rau koj dawb xwb. Hu 
855-690-7800 (TTY: 711).

DIGTOONI: Haddii aad ku hadasho afka Soomaaliha, adeegyada caawimada luqadda waxaa 
laguu heli karaa iyagoo bilaash ah. Wac 855-690-7800 (TTY: 711).
ВНИМАНИЕ: Если Вы говорите по-русски, Вам будут бесплатно 
предоставлены услуги переводчика. Позвоните по номеру: 
855-690-7800 (TTY: 711).

注意：如果您说中文，您可获得免费的语言协助服务。请致电 855-690-7800 
(TTY 文字电话: 711)。
ေက်းး ဇူးျျ  ပဳဳ၍ န  ဆင္္ပဳါ - သင္္သည္္  မန္မ စက်း  ေ ပဳ သျ ဖစ္ပဳါက်း၊ သင့္္အတ 
က်း္ အခမျ့ ဖင့္္ ဘာ သ စက်း  က်းျည္ေေရး  ၀န္ေဆ င္္မႈမး   ရးရးိ န  င္္သည္္။ 
855-690-7800 (TTY: 711) တ င္္ ဖ န္ ေခၚဆ  ပဳါ။

Anthem Blue Cross and Blue Shield is the trade name of Compcare Health Services Insurance Corporation, an independent licensee of the Blue Cross and Blue Shield Association. 
Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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